WWW.MOSSADAMS.COM

MOSS-ADAMS v.»

Certified Public Accountants | Business Consultants

REDACTED- FOR PUBLIC INSPECTION

June 22,2015

VIA OVERNIGHT DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, SSW.

Washington, DC 20554

RE: Confidential Financial Information Subject to Protective Order in WC Docket Nos.
14-58,10-90,07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-4.5, GN Docket No.
09-51, WT Docket No. 10-208, Before the Federal Communications Commission

Dear Ms. Dortch:

Direct Communications Rockland (“Direct Communications”), a privately-held rate of return carrier
receiving high cost support, has electronically submitted FCC Form 481 to the Commission with
redacted financial data, in compliance with 47 C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the
redacted confidential information are being filed simultaneously with the non-redacted confidential
information. The redacted information for this filing and each page of the file where confidential
information has been omitted is marked “REDACTED - FOR PUBLIC INSPECTION”

Please feel free to contact me with any questions regarding this particular matter.

Sincerely,

é 77 Vet

Eric N. Votaw, Senior Manager for
Moss Adams LLP

Enclosures

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division
Brian Lee, Direct Communications Rockland

Praxity.:




FCC Form 481 - Carrier Annual Reporting  OMB Control No. 3060-0986/OMB Control No. 3060-0813
Data Collection Form July 2013 s
—

<010> Study Area Code
<015> Study Area Name

472232

DIRECT COMM-ROCKLAND

<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data BrugseEtest

<035> Contact Telephone Number: 2085482345 ext.

Number of the person identified in data line <030>

<039> Contect Email Address:

Email of the person identified in data line <030> bruceadirectcom. com

SERET : 54.313 54422
ANNUAL REPORTING FOR ALL CARRIERS : ! : = Required | Required

fcheck box when complete)

<100> Service Quality Improvement Reporting {complete attached worksheet)

<200> Qutage Reporting (voice)

<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

(complete attached worksheet)

<310> Detail on Attempts (voice)

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

L T

- =
<330> Detail on Attempts (broadband) e \3

fattach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 0.0

v v
<420> Mabile 0.0 I I | [

<430> Number of Complaints per 1,000 customers {broadband) _L
" v \ o
<440> Fixed 00 _ ! ‘\\‘\
<450> Mobile 0.0
<500 Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) [ v _H v |
47222]2id510.pdf
<510> (attached descriptive document) I ' IL v I

<600> Functionality in Emergency Situations
47222321d610.pdf

(check to indicate certification)

fattached descriptive document) I

<610>

<700> Company Price Offerings (voice) (complete attached worksheet)

<710> Company Price Offerings (broadband)

(complete attached worksheet)

<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Gfferings (Y/N)?

<1000> Voice Services Rate Comparability Certification Yes

(if yes, complete attached worksheet)

472232141010, pdf

(attach descriptive document)

<1010>

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O {if not, check to indicate certification)

<1110>
<1200> Terms and Condition for Lifeline Customers

({complete attached worksheet)

(complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

{check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)
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Page 13

Certification - Reporting Carrier : FCC Form 481 B
Data Collection Form OMB Control No. 3060-0986/0OMB Control No, 3060-0819
July 2013 g
<010> Study Area Code 472232
<015>  Study Area Name DIRECT COMM-ROCKLAND
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Bruce Steed

<035>  Contact Telephone Number - Number of person identified in data line <030> 2085482345 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> bruceadirectcom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

}i certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrjer; DIRECT COMM-ROCKLAND

Signature of Authoris=d Officer; CERTIFIED ONLINE Date 06/10/2015

Printed name of Authorized Officer: Je¥emy Smith

Title or position of Authorized Officer; General Manager

Telephone number of Authorized Officer; 2085482345 ext.

Study Area Code of Reporting Carrier: 272228 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or farfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13



Page 14

Certification - Agent / Carrier FCCForm 481 : ;
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013 A
<010>  Study Area Code 472232
<015>  Study Area Name DIRECT COMM-ROCKLAND
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Bruce Steed

<035> Contact Telephone Number - Number of person identified in data line <030> 2085482345 ext.

<039> Contact Email Address - Emall Address of person identified in data line <030>  bruceadirectcom. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

M1 certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

.Name of Authorized Agent:
IName of Reporting =~ rier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:  ext.

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §& 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C, § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that i am authorized to submit the annual reports for universal service support recipients on hehalf of the reporting carrier; | have provided
Ithe data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

§Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:  ext.

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persans willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.
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Attachments



LINE 100 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN

REDACTED FOR PUBLIC INSPECTION



irect Lommunications

s Rockiand understands and complies with the Idaho Public Utilities Commission’s

ephone Customer Relations Rules, IDAPA 31.41.01, adopted under the general legal authority of the
2} }

ublic Utilities Law, Chapters 1 through 7, Title 61, ldaho Code, and the Telecommunications Act of

§, Chapter 6, Title 62, Idaho Code, with regards to service. These telephone customer relations rules

rovige a set ol lam, just, reatonatde, and non-discriminatory rules regarding deposits, guarantees,

denial of service, termination of service, compiaints to telephone

I provisions of certain infarmation acout customer to

e service, ay

Direct Communications Rockland provides CPNI and Redflag training on a regular annual basis for all
employees. Training is also provided for all new employees.

Direct Communications Rockland has CPNI signage posted for customer awareness purposes.




Pursuant to 47 C.F.R. § 54.313(a)(6) and/or 47 C.F.R § 54.422(b)(4) as set forth in 47 C.F.R. § 54.202(a}(2)
Direct Communications Rockland meets the requirements to remain functional in emergency situations
and has the following capabilities: Back-up power is provided to Direct Communications Rockland’s
central and or remote office(s) by use of fixed generator and batteries that provide it with XX hours of
emergency power service. In addition, Direct Communications Rockland’s field electronics have 6-8
hours of back-up power by use of fixed/mobile generators and batteries. Direct Communications
Rockland has no SONET technology in its network. Direct Communications Rockland has no redundant
paths within its network to provide for the capability to reroute traffic Direct Communications Rockland
has equipped its remote offices/or field gear with Emergency Stand Alone technology that will provide
for call completion and access to 911 in emergency situations. Direct Communications Rockland is
capable of managing traffic spikes resulting from emergency situations.
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As pertaining to Form 481 line 920:

Direct Communications has contacted the tribal council through various letters and emails pertaining to
compliance with tribal law pertaining to our services on the outskirts of their tribal reservation
boundaries but have never received feedback or acknowledgement to our attempts.

Direct Communications serves the outer boundaries of the Fort Hall Reservation to a few homes that are
located on the boundary of tribal land.

According to Direct Communication’s knowledge, all laws and compliances have been met while serving
these few customers,



Response to Line 1000
Direct Communications Rockland
Study Area 472232

Voice Services Comparabhility Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Direct Communications Rockland (“DCR”} is in compliance with
the requirement that voice services is no more than two standard deviations above the national average
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014.
DCR’s current total local end-user rate? of $27.17 (which includes a local fee of $25.76, mandated state
fees of $1.41 and mandatory extended area service charges of $0.00) is not above the standard
deviation as specified in the USF/ICC Transformation Order. 2

!local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

£ SF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”



Please provide the following information for Voice Pricing:
Residential Local Service Rate

Subscriber Line Charge

Universal Service Fee

Mandatory Extended Area Service Charge

2014

$25.76

$6.50

$0.16

$0.00



Direct Communications, Inc.

Lifeline Assistance Program

11

Ln

The lifeline Assistance Program is a plan that assists qualified low-income
applicants with reductions in their monthly local exchange service rate. The
assistance applies for a single telephone line at the applicant’s principal place of
residence. Qualified applicants shall have their monthly local exchange service
rate reduced up to $12.75

Eligibility Requirements: You must contact the Idaho Department of Health and
Welfare to determine eligibility and to obtain an application.

Application for Assistance: To apply for Lifeline, contact the Idaho Department
of Health and Welfare to obtain an application. If you are eligible, your name and
telephone number will be forwarded to the telephone company. The monthly
discount will begin within 60 days if your name and telephone number match the
telephone company’s records.

The lifeline Assistance Program is a plan that assists qualified low-income
applicants with reductions in their monthly local exchange service rate. The
assistance applies for a single telephone line at the applicant’s principal place of
residence. Qualified applicants shall have their monthly local exchange service
rate reduced up to $12.75

Eligibility Requirements: You must contact the Idaho Department of Health and
Welfare to determine eligibility and to obtain an application.

Application for Assistance: To apply for Lifeline, contact the Idaho Department
of Health and Welfare to obtain an application. If you are eligible, your name and
telephone number will be forwarded to the telephone company. The monthly
discount will begin within 60 days if your name and telephone number match the
telephone company’s records.

Rates: The Lifeline customer will receive a monthly credit up to $12.75 toward their local
exchange service rate,




LINE 3005 RATE OF RETURN DATA

REDACTED FOR PUBLIC INSPECTION



